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INTRODUCTION 

 

 

This Family Handbook is for informational purposes only. It includes relevant information 

related to Family Advocacy Services within the Fresno County Department of Behavioral 

Health, as well as mental health related services and programs available in the county. This 

handbook does not contain all services and resources available in Fresno county, however it 

highlights many important areas. The information contained within this handbook should not 

take the place of speaking with professionals. 
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LOCAL MENTAL HEALTH SERVICE NUMBERS 

Emergency Numbers 

Police and Crisis...………………………………………………………………………...… 911 

Central California Suicide Prevention Line………………………………... 1(888) 506-5991 

Services 

Adult Protective Services……………………………………………………..  

Behavioral Health Access Line................................................................ 1(800) 654-3937 

Blue Sky Wellness Center…………………………………………….………. (559) 230-2501 

Central Star Psychiatric Healthy Facility………………………………...….. (559) 600-2382 

Exceptional Parents Unlimited…………………………………………...…... (559) 229-2000 

Exodus CSC – Adults…………………………………………………....……. (559) 453-1008 

Exodus CSC – Youth …………………………………………………....….... (559) 512-8700 

Family Advocacy Services…………………………………………...……..... (559) 600-6734 

Kings View (DUI)…………………………………………………………....…. (559) 457-2302 

Kings View (PATH)…………………………………………………………….. (559) 256-4474 

Kings View Youth Empowerment Center………………………...……….… (559) 256-4472 

NAMI Warm Line…………………………………………………………...….. (559) 224-2469 

Patient’s Right Advocate………………………………………………...……. (559) 492-1652 

Police Non-Emergency Line……………………………………………...…... (559) 621-7000 

Public Guardian………………………………………………………...……… (559) 600-1500 

Turning Point Rural…………………………………………………………..... (855) 343-1057 

Uplift…………………………………………………………………………….. (559) 248-8450 

Urgent Care Wellness Center…………………………………………….….. (559) 600-9171 

Youth Wellness Center……………………………………………...….….…. (559) 600-6892 

 

 

https://www.google.com/search?gs_ssp=eJwFwbERgCAMAMCz1QUsaayJEoUwglsoBAs4CtBDt_e_H-Ql5zu0mIqHzk7wGiDctPaO1LGgVxZe1CYwkTPgV2LEfTzTw6LGTzROKXOtwnG-ufyAvBgn&q=blue+sky+wellness+center&oq=blue+sky+well&aqs=chrome.1.69i57j46l5j0.5695j0j7&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=central+star+phf&oq=central+star+PHF&aqs=chrome.0.0j46j0.3397j0j9&sourceid=chrome&ie=UTF-8
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ROLE OF THE FAMILY ADVOCATE NAVIGATOR 

The role of the Family Advocate Navigator(FAN) is to be a link between families and the 

mental health system of care. Whether your loved one has carried a diagnosis for many years, 

or this is your first exposure to the world of mental health, Family Advocate Navigators can 

provide support. Our services are readily available in English, Spanish, and Hmong. Additional 

language translation services can also be accommodated.

 

Support: The Family Advocate Navigator will 

listen to the concerns or grievances of the 

family, provide empathy, understanding, 

active listening, and follow up as needed.  

Advocacy: The Family Advocate Navigator 

will help family members communicate 

with service providers, assist families with 

concerns and complaints about mental 

health services, and assist families in 

finding services and resources for 

themselves as supporters. 

Education: The Family Advocate Navigator 

can provide education and information on 

the rights of family members, what 

services exist within Fresno County, 

psychoeducation about mental health 

symptoms and diagnoses, treatment 

options, and much more.    

 

The Family Advocate Navigator cannot make 

decisions on behalf of the family, provide 

therapeutic services, give medical or legal 

advice, or disclose protected health 

information without proper consents. 

For more information about Fresno County Behavioral Health Family Advocacy Services, 

please call (559)600-6734 or email DBHFamilyadvocacy@fresnocountyca.gov.

mailto:DBHFamilyadvocacy@fresnocountyca.gov
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SEEKING MENTAL HEALTH SERVICES FOR A LOVED 

ONE 

 

As a family member, caregiver, or other supportive individual, you may want to assist with 

getting mental health services for your loved one.  

Speaking with Your Loved One   

 Communication may be difficult at times, but it is very important to your loved one that 

you remain open-minded and respectful when you are talking with them about their mental 

health. 

• Be Respectful: When someone feels 

respected and heard, he or she will be more 

likely to return respect and consider what 

you have to say. Let your family member 

share in the responsibility for making good 

decisions. 

• Be Honest: Do not assume that an 

individual with mental illness will believe 

anything you say. Mental illness has nothing 

to do with the person’s intelligence level. 

Most likely, the person will remember your 

conversations. 

• Be Aware: If a person is experiencing 

hallucinations or delusions, be aware that 

this experience is his or her reality. 

Acknowledge it, and don’t ignore or argue 

about it. 

 

• Be Patient: You will have a better chance 

of communicating when your family member 

is open to talking. Sometimes just sitting 

quietly together can open the door to 

conversation. Try not to be forceful. 

• Be Concise and Clear: Some mental 

illnesses make concentrating difficult, so it is 

important to use clear sentences (with 

respect) such as, “Please put your dishes in 

the sink when you have finished eating” 

instead of “Please clean up when you’re 

done.” 

• Be Present: Try to understand what he or 

she is communicating. In most instances, if 

you listen carefully, you will be able to 

understand. If an individual is an adult, 

communicate with him or her like an adult.
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Speaking with Clinicians 

 Clinicians and providers are legally bound to protect the rights and health information of 

their patients. This can at times feel frustrating for the family, as it can feel counter-productive 

to recovery.   

 Release of Information (ROI): An individual receiving mental health services can choose 

who to sign a Release of Information for. This release allows mental health providers and the 

treatment team to share information with the person the ROI was signed for.  

Even if there is not a signed ROI for you, meaning that you cannot get information from 

doctors, case managers, etc., you still can communicate with the treatment team. If you have 

information about your loved one that you feel is beneficial for the treatment team to know, you 

are allowed to disclose that to them. They may tell you “I cannot confirm nor deny that the 

individual you are referring to is a patient here”. You can respond with, “I understand that, and I 

would like to provide you with information at this time, and I just ask that you make note of it.” 

The clinician or provider will gather information from you, all the while respecting your loved 

ones protected health information (PHI).  

 

Families Rights 

While your loved one has rights that should not be infringed on, there are certain rights 

that the family has, too.  

AB1424: Assembly Bill 1424 states that historical information from family or other 

concerned parties must be taken into account when showing probable cause for an involuntary 

hold (5150). An easy way to provide this information, is by filling out and keeping an updated 

copy of the Mental Health History and Symptoms form. This can be presented to law 

enforcement or the CIT responder, or provided to the treatment team or assessing clinician.  

Please note, for a 5150 hold to take place, “probable cause” must be found. Probable 

cause can be shown by behaviors or symptoms such as:  

 

Danger to Self: A person has suicidal thoughts and is an immediate threat to his or her own safety as 

a result of mental illness (e.g., delusions, hallucinations, or depression). The means and ability to carry 

out these threats also have to be present to meet criteria for Danger to Self. 

Danger to Others: A person threatens to harm others and has a plan, the means, and the imminent 

ability to carry out these threats as a result of mental illness (e.g., delusions, hallucinations, or 

depression). The person must be an immediate threat to someone’s safety. 

Grave Disability: An individual is unable to care for himself/herself by utilizing available food, clothing, 

or shelter, as a result of mental illness (e.g., delusions, hallucinations, or depression). A third-party 

support person is unable or unwilling to assist with the individual’s care and safety (food, clothing, 

shelter). 
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What to do when your family member resists help or treatment? 

 Even when your family member is refusing, you may continue to seek services to help 

your family member. Being aware of the warning signs, such as a suicidal threat or threat of 

harm to others, is important when you are seeking help. If safety is an immediate concern, 

please call 911. 

  

Speaking with Law Enforcement 

 It is a difficult decision to make, but sometimes the need to call in law enforcement or 

professionals arises. When an emergency arises, please call 911 right away. When calling, it is 

important to say that it is a mental health emergency, and request a trained Crisis Intervention 

Team (CIT) responder. It is important to remember that law enforcement is trained to respond 

to each call as if it is dangerous, so as much information as you can provide, the safer your 

loved one and the responding law enforcement officers will be. Police officers are not trained 

social workers, but the CIT responders are trained and highly skilled at working with individuals 

experiencing mental health concerns. 

 When calling 911, it is important to speak with the dispatcher in a calm, clear, and 

deliberate manner, so that they can collect the proper information, and respond as quickly as 

possible. NAMI has created and supplied 5 different scripts that can be used when calling law 

enforcement for a mental health emergency. These scripts are for the following scenarios:  

• No Weapon: Gravely Disabled  

• No Weapon: Threat of Violence  

• Weapon: Threat to Other 

• Weapon: Threat to Self 

• Suicide/Overdose Attempt. 

To view these scripts, go to https://namiglendale.org/dealing-with-911/911-emergency-

scripts/ or contact Family Advocacy Services at (559)600-6734. 

 

https://namiglendale.org/dealing-with-911/911-emergency-scripts/
https://namiglendale.org/dealing-with-911/911-emergency-scripts/
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CONSERVATORSHIP 

LEGAL DISCLAIMER - The following is provided as a public 

service to convey general information only and not to provide legal advice or opinions. 

Although we try to make sure our information is correct and useful, the information 

presented on this website may not reflect the most current legal developments. This 

information should not be used as a substitute for obtaining legal advice from an attorney 

regarding any specific legal problem or matter. We recommend you consult a 

licensed attorney who has experience in your area of need. 

 

Prior to a person being in crisis or becoming unable to care for themselves, it is important that 

they have a Psychiatric Advanced Directive (PAD) completed in order for you to best 

understand what their wishes are for their care. Contact the Family Advocate or go to this 

website for more information on PADs in California: https://www.nrc-pad.org/states/california-

faq/ 

 

What is Conservatorship? 

Conservatorship is the legal process for someone to make decisions for another person. 

Conservatorship is for adults, and for children it is called a guardianship. There are different 

types of conservatorship, and not all types are appropriate for individuals living with mental 

health concerns.  

 

LPS Conservatorship 

An LPS conservatorship gives legal authority to one adult (called a conservator) to make 

certain decisions for a seriously mentally ill person (called a conservatee) who is unable to 

take care of him/ herself.  

Criteria: 

• Gravely disabled as a result of a mental illness or chronic alcoholism 

• Unable to provide for basic needs of food, clothing or shelter. 

• Unwilling or incapable of accepting treatment voluntarily.  

 

What is the process to place someone on LPS conservatorship? 

It starts with being placed on a 5150 hold and taken to a psychiatric hospital. The hospital can 

then refer someone to the Public Guardian’s Office to investigate the need for LPS 

conservatorship. 

Although family members and friends cannot start the LPS conservatorship process, there are 

things they can do to encourage and facilitate it. Persons with a mentally ill loved one have 

something treatment providers don’t have but desperately need; information. You have the 

insider information that is needed to make the best decisions regarding treatment; including 

https://www.nrc-pad.org/states/california-faq/
https://www.nrc-pad.org/states/california-faq/
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placement on an LPS conservatorship. It is very important that you share that information with 

the treatment providers and do so in a brief, summary format they can easily review. To help 

do that, the Public Guardian’s Office created the “Mental Health History and Symptoms” form. 

To obtain this form, contact the Family Advocate, or download it online.  

 

 

General Conservatorship  

A General Probate Conservatorship is for adults who are unable to provide for their personal 

needs due to physical injury, advanced age, dementia, or other conditions rendering them 

incapable of caring for themselves or making them subject to undue influence.   

 

Limited Conservatorship  

A Limited Conservatorship is for a person who is developmentally disabled. In this type of 

conservatorship, the powers of the Conservator are limited so that the disabled person may 

live as independently as possible.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For more information regarding conservatorship and your loved one, please contact the Public 

Guardians office at (559) 600-1500 or the Family Advocacy Program at (559) 600-6734.
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ADDITIONAL FAMILY SUPPORT 

 

Loving and caring for someone who is living with a mental health diagnosis or substance use 

diagnosis can be stressful and isolating. Please know that you are not alone in this. There are 

groups and organizations that can provide additional support to you.  

 

National Alliance on Mental Illness (NAMI) 

NAMI is an excellent resource for individuals living with mental health concerns, as well as 

their family and support system. NAMI provides many similar support services that the Family 

Advocacy Program does, and also facilitates beneficial support groups.  

• Family to Family Support Group -  

 

PAIN 

(559) 579-1551 

• PAIN is a non-profit organization that specializes in rehabilitation services and 

support for substance users and their families. This unique program focuses on 

family support services, while effectively navigating an individual’s road to sobriety 

with proper and personalized help. They provide family consulting, facilitate family 

support groups, provide education on substance use, and much more.  

• PAIN Family Support Group – Wednesday evenings 6:30 p.m.- 8:30 p.m. These 

meetings are being held on Zoom until further notice.  
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Family Caregiver Support Program 

(559) 214-0299 

• The Agency on Aging co-administers the Family Caregiver Support Program with Valley 

Caregiver Resource Center. Together, they offer an array of services tailored to each 

caregiver’s unique needs. These services include respite, support groups, classes, 

counseling, and much more.  

• The requirements for this support program include being a caregiver for an individual 

who is age 60+, and/or is living with cognitive impairment, such as stroke, dementia, or 

Alzheimer’s.  
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A right to survive

A right to privacy and to lead our own lives

A right to not go broke or alter our standard of living

A right to not be psychologically abused

A right to physical safety

A right to express our emotions

A right to respite and vacations

A right to receive help for ourselves

A right to set house rules and be treated with 
respect and consideration

GUILT FREE BILL OF RIGHTS FOR FAMILIES 
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SAFETY PLAN 

This is an example of a Crisis Plan or Safety Plan. These are most beneficial when completed when the 

individual is calm and coherent. It can then be used to prevent that individual from going into crisis, or 

reducing the severity of a crisis by avoiding triggers when possible, identifying warning signs, using 

positive coping skills, and reaching out to helpful and supportive people and agencies.  
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SYSTEM OF CARE 

The behavioral health system of care is large and can feel overwhelming, even to 

professionals. Below is an example of how to begin receiving services. Please note that the 

Fresno County Department of Behavioral Health emphasizes that “there is no wrong door” to 

accessing care, so this is just one of many ways to receive services. For additional questions 

about getting services, please call the Access Line at (800)654-3937 or Family Advocacy 

services at (559)600-6734. 
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MENTAL HEALTH RELATED WEBSITES/RESOURCES 

 

Fresno County Department of Behavioral Health 
https://www.co.fresno.ca.us/departments/behavioral-health 

 
National Alliance on Mental Illness (NAMI) 

https://www.nami.org/Support-Education 
 

NAMI Fresno 

https://namifresno.org/ 

 

SAMHSA 

https://www.samhsa.gov/ 

 

NIMH 

https://www.nimh.nih.gov/index.shtml 

 

The Trevor Project 

https://www.thetrevorproject.org/ 

 

National Suicide Prevention Lifeline 

https://suicidepreventionlifeline.org/ 

 

Mental Health America 

https://www.mhanational.org/ 

 

M.A.P Fresno 
https://www.fresnomap.org/ 

 
 
 
 

https://www.co.fresno.ca.us/departments/behavioral-health
https://www.nami.org/Support-Education
https://namifresno.org/
https://www.samhsa.gov/
https://www.nimh.nih.gov/index.shtml
https://www.thetrevorproject.org/
https://suicidepreventionlifeline.org/
https://www.mhanational.org/
https://www.fresnomap.org/
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GLOSSARY 

5150: 5150 is a specific California Welfare and Institutions Code, which allows a professional 

person designated by Fresno County to take you to an approved psychiatric facility for 

involuntary 72-hour treatment and evaluation. This person could be a police officer or perhaps 

a crisis Mental Health worker. 

DBH: Department of Behavioral Health 

FAN: Family Advocate Navigator 

FSP: Full Service Partnership 

LPS Conservatorship: LPS conservatorship provides the legal authority to require mental 

health services and arrange placement for persons who need psychiatric treatment but are 

unwilling or unable to accept it voluntarily. 

MHP: Mental Health Plan 

PHF: Psychiatric Health Facility 
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